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Dear Parent/Carer, 

We are thrilled that so many of you are on board with our online payment system Wisepay, we have 

however noticed that some parents are yet to sign up and we wanted to reiterate that Wisepay is 

essential for ALL parents and is NOT just for those whose children have hot school meals. 

Wisepay is the way that we now send out the majority of letters, newsletters, dates for diary etc to 

parents/carers by email and replaces Parentmail the previous system we used. Please note that any 

letters that are sent via Wisepay can also be viewed by going directly to the school website so if you 

have lost the relevant email or are unable to open it this is where the link is taken from. We are trying 

to reduce the amount of paper that is sent out, which in turn benefits the school financially and helps 

to make us more environmentally friendly! Going forward the majority of letters will no longer be sent 

paper copy so it will be up to parents/carers to ensure that if you are not signed up to Wisepay that 

you check the school website letters section on a regular basis to keep up to date!  

Wisepay is also now used to pay for trips (those that cost £5 or more), to order and pay for uniform 

and to order (and pay if applicable) for Hot School Meals.  

On the initial roll out we provided each child with a unique user name & log in, please note that 

these codes were only designed for the initial set up and we had requested that on logging on for 

the first time you needed to go to change password, once this has been done your user name then 

becomes your email address and if you forget your password you are able to reset this yourself, if you 

are still using the initial set up details provided by the school if they have been misplaced or 

forgotten you will need to ask the school office to print the details.  

To access the system, please go to our website (www.sandfordprimary.dorset.sch.uk) and click on 

the ‘Wisepay’ tab.  IMPORTANT! - You will not be able to access Wisepay if you do not go via the 

school website   

Menu choices must be submitted by midnight on the Sunday before the week the meals start and 

generally you are able to order half termly. Pupils that are in receipt of Free School Meals will see that 

the pay option will not be available to them, but you must still enter menu choices and continue to 

the checkout stage, PLEASE NOTE: If you don’t receive an email confirmation then your order has 

almost certainly not been placed. Please be aware that if you miss the Sunday night ordering 

deadline then lunchboxes will need to be provided from home for that week.  

If you have more than one child at the school, you will initially have a username and password for 

each child; however, you may merge multiple accounts by using ‘merge an account’ feature once 

you have logged in.  We recommend using the youngest child’s account as the main account and 

attaching older sibling’s accounts to it when merging. 

Please contact the School Office if you need a reminder of your child’s user name and password if 

you have already reset your password you need to change this yourself and a link will be emailed to 

you. 

Yours sincerely  

Alan Frame             
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